CLAVERLEY CORONAVIRUS SUPPORT NETWORK


CLAVERLEY MEDICAL PRACTICE


Please note the following changes made by Claverley Medical Practice to enable patients to stay at home as much as possible. If you cannot manage these changes yourself, and you do not have family or a friend who can help, then a Coronavirus Support Network Volunteer can help you.


Appointments


Appointments have been switched from face-to-face appointments to telephone consultations. To book an appointment, telephone 01746 710223. If the Dr or Nurse needs to see you, then you will be invited to the surgery.  The surgery is leaving at least 30 minutes between appointments so there is a reduced risk of patients waiting together. 


Ordering Prescriptions


The surgery still does not accept prescription requests over the telephone, but instead has a dedicated email for patients to use to email prescription requests. The email address is claverley.medical@nhs.net. You can still use patient access online, post prescriptions to the surgery, push requests through the surgery letter box etc.  If you do not have access to the internet and are in self-isolation, a Coronavirus Volunteer can help you.


Collecting  Prescriptions- To prevent spread of infection, the surgery is closed at the moment. Patients can ring the door bell and a staff member will assist them at the door, wearing the correct PPE while keeping a 2m distance from the patient.  Prescriptions can also be handed over through a car window if the patient rings the surgery whilst waiting outside. If you are unable to collect prescriptions yourself, you can ask for a Coronavirus Volunteer to do this for you.


Prescription Delivery


The surgery is still able to deliver medication to those who are already signed up to the use the service.  Anyone who previously collected regular medication on repeat prescription and now needs it to be delivered can request a consent form. If you are unable to do this yourself, a Coronavirus Volunteer can help to obtain a consent form for your signature and return it to the surgery.


Volunteer contact numbers


Jane Snowden (Good Neighbours)  07783 665972


Sally Dawes (Volunteer coordinator) 07771 710458


